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Using ‘Try Before You Buy’
(for Torrent v6 SP4 and later)
y

The Torrent RIP’s new ‘Try Before You Buy’ feature (available from Torrent v6 SP4 onwards) 
lets you use and evaluate, without restriction, Torrent RIP options for 45 calendar days.

This manual contains the following sections:

1. Available Try Before You Buy options.

2. Obtaining a permit licence for Try Before You Buy options.

3. The computer’s IP address.

4. Installing the Try Before You Buy licence.

5. Manually installing a Try Before You Buy licence.

6. Post-installation Try Before You Buy RIP messages.

7. Removing Try Before You Buy options.

8. Manually starting and stopping the Harlequin License Server.

1  Available Try Before You Buy options
The following Try Before You Buy options are available:

Note: Some of the above options require increased memory or disk space. Please refer to the relevant 
documentation (available on HighWater’s Pre-Press Solutions CDs) for details of any additional 
system requirements when using these options.

• Simple Imposition
• Torrent media saving
• HEDS 1&2 BIT
• HDS (High) screening
• HDS (Lite) screening
• TrapProLite (not available for Torrent 

v7.0 onwards)

• TrapPro
• ColourPro Low Res
• ColourPro Full Res
• CIP3
• TIFF-IT out
• TIFF-IT in
• HMS - Micro screening
• HCS - Chain screening
• Miramar AppleTalk protocol 

(Windows XP users only)

• Torrent ProofReady HP 1050/1055
• Torrent ProofReady HP 2000/2500
• Torrent ProofReady HP 3000/3500
• Torrent ProofReady HP 5000/5500
• Torrent ProofReady HP DesignJet 10/20/50
• Torrent ProofReady HP DesignJet 120
• Torrent ProofReady Epson 3000
• Torrent ProofReady VSD Epson 4000
• Torrent ProofReady VSD Epson 10000
• Torrent ProofReady VSD Epson 10600
• Torrent ProofReady VSD Epson 2100
• Torrent ProofReady VSD Epson 2200
• Torrent ProofReady VSD Epson 4800
• Torrent ProofReady VSD Epson 5500
• Torrent ProofReady VSD Epson 7600
• Torrent ProofReady VSD Epson 7800
• Torrent ProofReady VSD Epson 9600
• Torrent ProofReady VSD Epson 9800
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2 Obtaining a permit licence for Try Before You Buy options
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2  Obtaining a permit licence for Try Before You Buy options
To make use of a Try Before You Buy feature, contact your dealer. If this is not possible then 
contact HighWater Designs directly using one of the methods below:

• Contact the relevant HighWater Sales Manager, if known

• Email: sales@highwater.co.uk

• Phone: +44 (0) 1242 542101

• Fax: +44 (0) 1242 251600

Please provide the following information with your request:

• Serial number of your dongle (this is a 3–5 digit number), for example:

• Security number of your dongle. This is a 3–5 digit number with a two-digit checksum 
written on your dongle. It is also displayed in your Torrent RIP monitor during start-
up.

• Delivery method of the Try Before You Buy permit file:

• Email (preferred). Please provide your email address.

• Floppy disk. Please provide the delivery address.

• Trial code. This code is displayed in the ‘Configure RIP Extras’ dialog (to display this 
in Torrent, select Configure RIP... from the Torrent menu and click on the Extras button), 
for example:

When you have provided the required information, you will be sent a .tbyb licence file 
(either by email or on a floppy disk, depending on the delivery method you selected). Copy 
this file to a known location on your hard disk.

SN: 41792

HighWater - PowerMac

PU1-N-23-33DX-2

Security: 33609-37

Serial number

Security number

Trial code
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3 The computer’s IP address
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3  The computer’s IP address
In order for Try Before You Buy to function correctly, your machine needs a fixed IP address, 
or you need to resolve the computer’s name to an IP address (for example, using a DNS 
server). Please contact your system administrator for more help with this, if necessary.

4  Installing the Try Before You Buy licence
To install the Try Before You Buy licence: 

1. In the Torrent RIP, open the ‘Configure RIP Extras’ dialog by selecting Configure RIP... 
from the Torrent menu and then clicking on the Extras button. The following dialog is 
displayed: 

2. Click the Try... button and navigate to the Try Before You Buy licence file (<file 
name>.tbyb) that you copied to your machine earlier. (If the Try... button is not enabled, 
see section 5, “Manually installing a Try Before You Buy licence”.)

3. Select the .tbyb file and click on the Select button. If the installation is successful the 
following message appears:

Try Before You Buy installed sucessfully

Click on OK to remove the message. The enabled trial options now say Trial in the 
‘Enabled’ column, for example:

4. Now, click on OK on all open dialog boxes to complete the procedure.

Warning: Do not select Cancel in any of the dialogs displayed after the Extras dialogs, 
otherwise the trial will not be properly enabled, as described in section 4.1.

Remaining trial
period
 Before You Buy’, v3.01, January 2007 3



5 Manually installing a Try Before You Buy licence
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5. Finally, restart your RIP.

The remaining period for the trial options is shown in the monitor window when the RIP 
starts and also in the ‘Configure RIP Extras’ dialog (as shown above).

4.1 Cancelling from the trial

When you install a Try Before You Buy file two things occur:

• A permit is added to the License Server.

• Passwords are set.

If you select Cancel in any of the dialogs displayed after the ‘Extras’ dialogs, the trial will not 
be enabled. Cancelling will un-set the passwords, but the Harlequin License Server will still 
have the permit. In this case, Try Before You Buy is still enabled although you are, in effect, 
evaluating no features. However, the following message will still appear:

Evaluation period will expire in <n> days 

where <n> is the number of days remaining.

5  Manually installing a Try Before You Buy licence 
The following instructions describe how to manually install a Try Before You Buy licence in 
the RIP. You may have to do this if the Try... button in the ‘Configure RIP Extras’ dialog box is 
unavailable, which occurs when the Torrent RIP and the Harlequin License Server (HLS) are 
installed on different machines.

To install a Try Before You Buy licence manually: 

1. Locate and open the Try Before You Buy licence file (that you copied to your machine 
earlier) in a text editor.

2. Copy the information between <Permit data starts> and <Permit data ends> into 
a new text file. Save the new text file with the name TBYB.hqn.permit.

3. Copy the information between <Password data starts> and <Password data ends> 
into a new text file. Save the new text file with the name TBYB.pwd.

4. On the machine where HLS is installed, open your HLS permits folder (or create the 
folder if it does not already exist). The folder can be found in the following location: 

Windows: \Program Files\Common Files\Global Graphics 

Software\Harlequin License Server Permits\

Mac OS X: Library/Application Support/Global Graphics 

Software/Harlequin License Server Permits

5. Place the TBYB.hqn.permit file into this permits folder.

6. Restart the computer. 

7. On the machine where the Torrent RIP is installed, open the RIP passwords folder:

Windows users: <Torrent RIP install folder>\SW\Passwords

Mac OS X users: <Torrent RIP install folder>/SW/Passwords
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6 Post-installation Try Before You Buy RIP messages
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8. Place the TBYB.pwd file into this passwords folder.

9. Restart the RIP.

The Try Before You Buy features are now enabled in the RIP. The remaining evaluation 
period for the trial features is displayed in the RIP monitor window when the RIP loads, and 
also in the ‘Configure RIP Extras’ dialog, for example:

6  Post-installation Try Before You Buy RIP messages
After installing a Try Before You Buy licence, the Torrent RIP monitor displays the following 
messages (depending on the stage of the trial period):

Time remaining for the Try Before You Buy evaluation:
Try Before You Buy evaluation period will expire in <n> days

On the day the licence is due to expire:
Try Before You Buy evaluation period expires today

After the licence has expired: 
Try Before You Buy evaluation period has expired

7  Removing Try Before You Buy options
To remove the Try Before You Buy options from the RIP:

1. Shut down the Torrent RIP.

2. Stop the Harlequin License Server, as described in section 8.

3. Move the file called tbyb.installed.hqn.permit from the following folder to a safe 
location:

Windows: \Program Files\Common Files\Global Graphics 

Software\Harlequin License Server Permits\

Mac OS X: /Library/Application Support/Harlequin License Server/

Remaining trial
period
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8 Manually starting and stopping the Harlequin License Server
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4. Move the files of the form: xxxxx-tbyb.installed.004 from the following location 
folder to a safe location:

Windows: <Torrent RIP install folder>\SW\Passwords

Mac OS X: <Torrent RIP install folder>/SW/Passwords

5. Restart the Harlequin License Server, as described in section 8.

6. Restart the Torrent RIP.

7. In Torrent, select Configure RIP... from the Torrent menu and click on the Extras button. 
Check that the trial options are no longer enabled.

If you need to re-enable the trial options, put the password and permit files back into 
their original folders.

8  Manually starting and stopping the Harlequin License Server
This section describes how to manually start and stop the Harlequin License Server (HLS).

Note: It is not usually necessary to start HLS manually, as the service automatically launches when 
the computer starts up or when a job processing application, running locally, opens.

8.1 Starting and stopping HLS in Windows

On a Windows machine, to start and stop the HLS service manually, do the following:

1. In Windows, from the Start menu, open Control Panel > Administrative Tools > Services. 
The services window opens showing all your services, for example:

2. From the list, right-click Harlequin License Server and select Start or Stop from the 
shortcut menu that opens. The ‘Service Control’ window appears briefly as the service is 
started or stopped.

3. Close all open windows to finish the procedure.
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8 Manually starting and stopping the Harlequin License Server
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8.2 Starting and stopping the HLS service in Mac OS X

On a Mac OS X machine, to stop or start the HLS service manually, issue the following 
commands in a terminal window:

To start the HLS service:
sudo /sbin/SystemStarter start HarlequinLicenseServer 

To stop the HLS service: 
sudo /sbin/SystemStarter stop HarlequinLicenseServer
 Before You Buy’, v3.01, January 2007 7
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